day laborers, and freelancers. The skill level and educational requirements for their jobs vary from basic to highly advanced. U.S. contingent workers are more likely to engage in occupations associated with an increased risk of injury . These workers often lack experience, training, and sufficient safety equipment, limiting their ability to avoid workplace hazards (Walter, Bourgois, Loinaz, & Schillinger, 2002 ) . Additionally, contingent employment has been associated with job dis satisfaction and a higher prevalence of fatigue , backache , and muscular pain . compared to permanent employment (Benavide s et al., 2006) . Many of the most dangerous jobs exist in the construction industry, which attracts contingent workers whose demographics increase their risk of injury.
Contingent workers are more likely to be Hispanic and not highly educated (Cumming s & Kreiss, 2008) . In a 2004 U.S. survey of contingent workers, many of whom were undocumented immigrants, 19% reported work-related injuries requiring health care in the past year, compared with fewer than 5% of workers in all private industries and approximately 6% of workers in construction (Cummings & Kreiss, 2008 ) .
Although in the past decade overall workplace fatalities have declined by 20%, work-related deaths among Hispanic workers have risen nearly 35%; almost 27% of fatalities in the construction industry involve Hispan ic workers (Dong. Men , & Ringen, 2009) . A variety of sources have reported these statistics, but data are lacking exploring the root causes and methods to curb the injury trends for Hispanic contingent construction workers. The true scope of the problem, however, is skewed by contingent workers underreporting injuries. Actual injury rates have been shown to be much higher than reported (Neitzel & Seixas, 2005 ) . In the construction industry, contingent workers injured on the job may not report their injury for reasons including lack of knowledge regarding their occupational health rights, occupational risks, or workers' compensation; or fear of reprisal from their employer or of jeopardizing future employment opportunities (Nicholson. Bunn, & Costich, 2008 ) . Therefore, workers' compensation statistics are not reliable for identifying and tracking occupational health trends in this population (Nicholson et al., 2008) .
INCREASED OCCUPATIONAL RISK FOR HISPANICS
Various studies have attempted to determine why Hispanic contingent workers experience such high injury rates, especially in the construction industry. In one survey of injured day laborers, contributing factors included differences in construction trade skills, language and communication skills, traditional values, confusion about workers' compensation, and low levels of health literacy (Menzel & Gutierrez, 2010) .
Another study highlighted two major concerns about Hispanic workers in the construction industry. First, many Hispanic workers may not receive appropriate safety training (i.e., 57% had not received any formal safety training, despite 93% of respondents working in construction for more than 1 year and 59% working in construction for more than 5 years) (McGlothlin, Hubbard, Aghazadeh, & Hubbard, 2009) . Second, the Hispanic workers surveyed were not familiar with construction-and safety-related terminology commonly used during English-based Occupational Safety and Health Administration (OSHA) training classes (McGlothlin et al., 2009) , despite OSHA requiring that all safety communication and training be clearly understood even by employees not proficient in English (OSHA, 1998) .
Additionally, Hispanic contingent workers may be undocumented while working in the United States. Along with being more likely to underreport injuries, they may also be more likely to work in unsafe conditions and believe they are powerless to influence the safety culture of their workplace. Each state's workers' compensation laws are unique regarding which workers are covered. In Florida, Texas, California, Utah, New York, and Nevada, undocumented workers are included under workers' compensation protection by defining employees as all individuals in the service of employers regardless of whether they are lawfully or unlawfully employed. Idaho and Wyoming are the only states clearly stating undocumented workers are not covered (Independent Insurance Agents & Brokers of America, 2(07). Although several states consider undocumented workers eligible for workers' compensation benefits, coverage has been denied based on workers falsifying documents or misleading their employers about their identity (Chadler, 2006) . This potentially high risk worker population may be underserved due to denial of claims, misunderstandings about coverage, or reluctance to report injuries for fear of legal action and deportation. These workers may seek health care in emergency departments because the workers' compensation system is not open to them.
RECORDING AND WORKERS' COMPENSATION
Per the Department of Human Resource Management (2009), if a contingent worker supervised by an agency supervisor or manager is injured, the agency is required by OSHA to record that injury on its OSHA 300 log, just as it would for an agency employee. However, contractors must abide by all applicable workers' compensation laws, and contingent workers injured on the job should use established procedures for reporting injuries to their employers, contractors (Department of Human Resource Management, 2(09).
In most states, employers are protected against work-related personal injury claims by their employees because workers' compensation is employees' exclusive remedy for work-related injury. However, if the employer during the time of injury (i.e., user employer) is not the contingent worker's employer, the user employer does not provide workers' compensation coverage. Accordingly, the "user employer may be subject to tort liability if a contingent worker is injured while working on the employer's premises. Joint employer finding may cause employers to exceed numerical employee thresholds, making them subject to various state and federal employment laws" (Wolfblock, 2009, p. 39) .
OCCUPATIONAL HEALTH NURSING IMPLICATIONS AND INTERVENTIONS FOR SUCCESS
"The role of occupational and environmental health nurses is to address cultural differences, provide appropriate safety programs, promote health literacy, and address language barriers that affect safety and health in the workplace" (Johnson & Ostendorf, 2010, p. 15) . Salazar (2006) described goals for occupational health nurses to meet the needs of increasing numbers of multicultural and contingent workers:
I. Develop competence in assisting multicultural workers by better understanding diseases disproportionately affecting them and tailor-. ing educational programs, in both English and Spanish, to those most at risk. 2. Ensure employees understand safety training to create a positive safety culture. "In 2004 the Institute of Medicine estimated that over 90 million Americans (likely more considering Hispanics and undocumented persons) have difficulty understanding and acting on information about their health concerns" (Hamric, Spross, & Hanson, 2009, p. 182) . Hispanic contingent workers with increased health literacy are more likely to participate in workplace programs and report injuries. Occupational health nurses can participate in online training modules offered through OSHA, the National Institute for Occupational Safety and Health, the Centers for Disease Control and Prevention, the Institute of Medicine, the Health Resources and Services Administration, and other agencies. These agencies offer free employee training resources in several languages (Table) .
3. Verify safety training is completed and fully understood.
4. Determine social factors that may contribute to higher injury rates among Hispanic contingency workers. To be successful, interventions must be both culturally and socially sensitive to the needs of this population. health care professionals and students improve patient-provider commun ication.
Online course modules for public health providers. The goal of Health Literacy for Public Health Professionals is to introduce participants to the fundamentals of health literacy and demonstrate the importance of health literacy within public health practice .
Sample Action Plan to Improve Health Literacy Quick Guide to Health Literacy SUMMARY U.S. cont ingent workers are more likely to be Hispanic and to engage in occupations with an increased risk for injury. The se workers experience more injuries due to lack of experience, training, and sufficient safety equipment and economic pressures. Contingent workers who are injured on the job may not report their injury for a variety of reasons (e.g ., lack of knowledge regarding occupational health rights , occupational risks , or workers ' compensation; fear of reprisal from their employer or of jeopardizing future employment opportunities; and fear of deportation).
Failure to ensure that contingent workers receive legitimate, individualized education can lead to employer losses. Occupational health nurses can implement interventions to increase multicultural competence and understanding of diseases disproportionately affecting contingent workers. They can also offer remedial education at the worksite to increase health literacy and safety, thus increasing participation in worksite health and safety programs.
